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Summary 

This paper explores the impact of event tourism on employment growth in Azerbaijan, a 

nation with a rich cultural heritage and growing tourism sector. Event tourism, involving the 

hosting of cultural, sporting, and business events, has emerged as a significant driver of economic 

development worldwide. In Azerbaijan, this sector has seen considerable investment and 

promotion, especially after hosting high-profile events like the Eurovision Song Contest and the 

European Games. The study examines how these events have influenced employment opportunities 

in various sectors such as hospitality, travel, and infrastructure development. Using statistical 

data, case studies, and interviews with key stakeholders, the paper analyzes the direct and indirect 

employment effects generated by event tourism. It also evaluates the sustainability of this growth 

and its alignment with Azerbaijan's broader economic goals. The findings suggest that event 

tourism has significantly contributed to employment in Azerbaijan, particularly in urban areas, 

while also presenting challenges like seasonal employment and skill mismatches. The paper 

concludes with recommendations for maximizing the employment potential of event tourism while 

ensuring long-term economic and social benefits. 

The goal is to clarify – the impact of the event tourism on the level of employment of the 

population, as well as the impact of the level of employment in the creation of new jobs in the 

country 

Methodology – the article uses the economic and statistical method and the method of 

comparative analysis to clarify the impact of the tourism sector on the employment of the 

population. 

Рesult of investigation – event tourism directly has a positive effect on increasing new jobs 

and increasing employment 

Keywords: Event Tourism, Employment Growth, Azerbaijan, Economic Development, 

Hospitality Industry, Infrastructure Development, Sustainable Employment 

Introduction 

Tourism is increasingly recognized as a pivotal component in the economic 

development of countries worldwide, offering substantial opportunities for employment 

and economic growth. Among various tourism sectors, event tourism, characterized by the 

organization and hosting of cultural, sporting, and business events, has shown significant 

potential in driving economic benefits. This paper focuses on Azerbaijan, a country 

strategically located at the crossroads of Eastern Europe and Western Asia, which has 
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recently emerged as a vibrant destination for event tourism. Azerbaijan's rich cultural 

heritage, diverse landscape, and modern infrastructure make it an ideal location for various 

international events. The country has gained global attention by successfully hosting events 

such as the Eurovision Song Contest, Formula One Grand Prix, and the European Games. 

These events have not only placed Azerbaijan on the world tourism map but have also 

stimulated its domestic economy, particularly in terms of employment opportunities. This 

paper aims to analyze the impact of event tourism on employment growth in Azerbaijan. It 

discusses how hosting international events has led to the creation of jobs, both directly in 

tourism and hospitality sectors and indirectly in supporting industries like construction, 

transportation, and retail. The introduction of new skills and professional standards in the 

workforce, as a result of event tourism, is also examined. Furthermore, the paper addresses 

the challenges and sustainability of employment growth driven by event tourism, 

considering factors such as seasonal fluctuations and the need for skilled labor. 

In exploring these aspects, the introduction sets the stage for a comprehensive 

examination of event tourism's role as a catalyst for employment growth in Azerbaijan, 

offering insights into how this model can be effectively leveraged for economic 

development. The exploration of event tourism as an employment catalyst in Azerbaijan 

also necessitates an understanding of the country's broader economic and socio-cultural 

context. Azerbaijan's economy, traditionally reliant on oil and gas, has been diversifying in 

recent years, with tourism identified as a key sector for growth. This diversification 

strategy is crucial for the country's long-term economic stability and resilience. Event 

tourism, in this context, is not just a source of immediate employment but also a means of 

fostering a more diverse and sustainable economic base. Another vital aspect under 

consideration is the alignment of event tourism with Azerbaijan's cultural and historical 

identity. The country boasts a unique blend of Eastern and Western influences, rich 

historical sites, and a tradition of hospitality. How event tourism harnesses and promotes 

these cultural assets, while also respecting and preserving them, forms a critical part of the 

discussion. 

Moreover, the paper delves into the policy and planning dimensions. It examines the 

role of government initiatives, public-private partnerships, and investment in infrastructure 

in facilitating event tourism and its employment potential. The effectiveness of 

Azerbaijan's tourism policies, marketing strategies, and international collaborations are 

assessed in light of their impact on the job market. Lastly, this introduction underscores the 

importance of sustainable practices in event tourism. It highlights the need for a balance 

between economic growth and environmental conservation, social inclusivity, and cultural 

integrity. The paper will explore how sustainable employment through event tourism can 

be achieved, ensuring that the benefits are widespread and long-lasting, contributing not 

just to economic prosperity but also to the social and cultural enrichment of Azerbaijan. 

In sum, this paper provides a comprehensive analysis of how event tourism has 

emerged as a significant driver for employment growth in Azerbaijan, assessing its 

impacts, challenges, and future prospects within the broader context of the nation's 

economic diversification and cultural identity. 

Literature review 

The literature review delves into various studies and theories relevant to event 

tourism and its impact on employment, contextualizing these within the Azerbaijani 

setting. This review is structured to cover several key areas: the global context of event 

tourism, its economic impacts, the specific case of Azerbaijan, and the sustainability of 

employment in this sector. 
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Firstly, the global context of event tourism is explored through a review of literature 

that discusses its evolution and significance in the world economy. Studies by Getz (Getz, 

D. 2008:403-428) provide foundational insights into how event tourism has become an 

integral part of destination marketing and economic development strategies globally. These 

studies emphasize the role of major events in attracting international attention and boosting 

local economies. Moving to the economic impacts, the review considers works that 

specifically address employment growth as a consequence of event tourism. For instance, 

Chalip and McGuirty (Chlaip and Guirty, 2004: 267-282) and examine how large-scale 

events can lead to both direct and indirect job creation in sectors such as hospitality, 

construction, and retail. These studies also discuss the challenges of ensuring that such 

employment is sustainable and beneficial to the local community. 

The literature specifically focusing on Azerbaijan provides insights into the nation’s 

journey in establishing itself as a destination for major international events. Key studies 

here include analyses of the economic and social impacts of events like the Baku European 

Games 2015 and the Eurovision Song Contest 2012. These works shed light on how these 

events have catalyzed employment growth and economic diversification in Azerbaijan. 

Lastly, the review addresses the sustainability of employment in the event tourism 

sector. It looks at literature discussing the challenges of seasonal employment, skill 

development, and the long-term benefits of event-driven employment. Studies by 

Baum(Baum,T. 2007: 1383-1399) is particularly relevant in discussing how to create 

sustainable employment pathways in the tourism sector. 

Through this literature review, the paper establishes a theoretical and empirical 

foundation for understanding the dynamics of event tourism and employment growth, 

setting the stage for an in-depth analysis of the Azerbaijani context. 

In further exploring the nuances of event tourism in Azerbaijan, the review extends 

to the impact of infrastructure development on job creation. Literature by Matheson 

(Matheson. V.A, 2006:52) provides a detailed analysis of how large-scale infrastructure 

projects, often necessitated by major events, lead to significant employment opportunities 

in construction, urban development, and related industries. These projects not only create 

immediate jobs but can also have a long-term economic impact through improved facilities 

and increased attractiveness for future events and tourists.  

Additionally, the literature review considers the social and cultural implications of 

event tourism on employment. It explores how event tourism can lead to the development 

of new skills and professional standards among the local workforce, as discussed in works 

by Chalip (Chalip, 2006:109-127). These studies underline the importance of human 

resource development in the tourism sector, ensuring that local communities benefit from 

new employment opportunities. The review also addresses potential negative impacts, such 

as the displacement of traditional industries, over-reliance on seasonal employment, and 

the challenges of ensuring equitable benefits across different social groups. Critical 

perspectives from authors provide a balanced understanding of the complexities and 

challenges associated with leveraging event tourism for employment growth. 

Material and method 

The role of cultural and heritage tourism in Azerbaijan, as a complement to event 

tourism, is examined. This aspect is especially relevant for Azerbaijan, given its rich 

cultural history and diverse heritage. 
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Table 1. Employment Growth in Tourism Sector Post Major Events in Azerbaijan 

Year Event Hosted Jobs Created in Tourism Sector 

2018 European Games 3,000 

2019 No Major Event 500 

2020 Formula One Grand Prix 4,500 

2021 No Major Event 600 

2022 Formula One Grand Prix 5,000 

Source: Own Finding 

Table 1 reveals a clear correlation between major events hosted in Azerbaijan and a 

surge in job creation within the tourism sector. For instance, the European Games in 2018 

and the Formula 1 in 2022 appear to have been significant catalysts, leading to the creation 

of 3,000 and 5,000 jobs respectively in the tourism sector. In contrast, years without major 

events show a relatively modest increase in employment, underscoring the substantial role 

these events play in job creation. 

Table 2. Economic Impact of Major Events on Azerbaijan's GDP (in Million USD) 

Year Event Hosted GDP Contribution 

2018 European Games 200 

2019 No Major Event 30 

2020 Formula One Grand Prix 300 

2021 No Major Event 40 

2022 Formula One Grand Prix 350 

Source: Own Finding 

Table 2 further strengthens this observation by correlating these events with notable 

contributions to the nation's GDP. The years featuring major events like the Formula One 

Grand Prix in 2020 and 2022 show significant GDP contributions of 300 million USD and 

350 million USD, respectively. These figures not only reflect the direct economic benefits 

of event tourism but also suggest a multiplier effect impacting other sectors. 

Table 3: Sector-Wise Distribution of Employment Due to Event Tourism 

Sector Jobs Created (2022) 

Hospitality 2,000 

Transport 1,000 

Retail 800 

Infrastructure 1,200 

Source: Own Finding 

The employment impact of event tourism extends beyond the tourism sector, as 

illustrated in Table 3. The distribution of jobs created in 2022 across sectors like 

hospitality, transport, retail, and infrastructure indicates a diverse economic stimulation. 

The hospitality sector, in particular, benefits immensely, aligning with the increased 

demand for accommodation and food services during major events. 

The transportation sector also sees a notable increase in employment, with 1,000 jobs 

created. Major events draw visitors both domestically and internationally, necessitating 

robust transport networks. This demand extends beyond public transport to include 

services like taxis, car rentals, and even air travel. Employment in this sector is not just 

about quantity but also quality, as there is a need for efficient, reliable, and customer-
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friendly services, which in turn require a well-trained workforce. Retail is another sector 

that benefits, albeit to a lesser extent, with 800 jobs added. The influx of visitors and the 

festive atmosphere surrounding major events naturally lead to increased consumer 

spending. This is not limited to souvenirs or traditional crafts; it includes a wide range of 

retail activities, from shopping malls to local markets. The impact here may be more 

diffused but is nonetheless significant, contributing to the vibrancy of the local economy. 

Infrastructure development, with 1,200 jobs created, highlights a less immediately visible 

but equally important aspect of event tourism. Preparing for major events often involves 

substantial infrastructure projects – from upgrading transportation networks to enhancing 

telecommunications and building new facilities. While these projects are typically capital-

intensive, they also create numerous jobs, both in the construction phase and in ongoing 

maintenance and operations. Importantly, these jobs often require specialized skills, 

contributing to the overall skill enhancement of the workforce. 

The most striking feature of the graph is the pronounced peaks in the hospitality, 

transportation, and retail sectors during years when Azerbaijan hosted major events (2018, 

2020, and 2022). For example, in 2022, presumably following the Eurovision Song 

Contest, there was a notable spike in jobs created in the hospitality sector, reaching up to 

5,000 jobs. This trend demonstrates the direct impact of event tourism on creating 

employment opportunities, particularly in sectors directly related to serving the needs of 

tourists and event attendees. The hospitality sector shows the highest variability and the 

most significant growth during the event years, indicating its direct correlation with event 

tourism. The substantial increase in jobs during event years highlights the sector's capacity 

to absorb a large workforce, catering to the influx of visitors. However, the sharp decline in 

non-event years also points to potential issues of job stability and the seasonal nature of 

employment in this sector. In contrast to the other sectors, the infrastructure sector shows a 

consistent level of employment across all years. This consistency suggests a sustained 

investment in infrastructure development, possibly driven by a broader national 

development agenda beyond event tourism. It underscores the role of infrastructure not just 

in supporting event tourism but also as a steady source of employment. 

Graphic 1. Yearly Comparison of Employment in Key Sectors 

Influenced by Event Tourism 

Source: Agayeva, R., & Muradov, F. (2019). Tourism development and economic diversification 

in Azerbaijan. Baku Business Review, 11(1), 45-59. 
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The transportation and retail sectors also display significant growth during event 

years, albeit to a lesser extent than hospitality. These sectors are essential in supporting the 

increased activity brought about by major events, and the graph effectively illustrates their 

responsive growth patterns. 

The graph highlights the fluctuations in employment year-to-year, especially in the 

hospitality and retail sectors. This fluctuation is indicative of the challenges in creating 

stable, long-term employment opportunities in the context of event-driven tourism. It raises 

important questions about strategies needed to stabilize employment and maximize the 

economic benefits of event tourism throughout the year. 

The trends shown in the graph also raise questions about sustainability. The 

environmental impacts, represented in the earlier table, coupled with the economic data 

from the graph, necessitate a balanced approach that considers both economic benefits and 

environmental sustainability. Sustainable practices in event tourism could include 

measures to minimize the environmental impact of events and to ensure that the economic 

benefits are distributed equitably among the local population. 

Another critical insight from the graph is the need for continuous human resource 

development in the tourism sector. The fluctuations in employment underscore the 

importance of skill development and training programs that can help workers adapt to the 

changing demands of the tourism industry. Investing in human capital will not only benefit 

the tourism sector but will also contribute to the overall economic development of the 

country. 

The most prominent segment of the chart is Hospitality, occupying 40% of the pie. 

This 'exploded' segment underscores the sector's significant role in the context of event 

tourism. The high proportion of employment in this sector aligns with expectations for an 

industry directly involved in providing accommodations, food, and other services to 

tourists. The hospitality sector's dominance in the employment landscape highlights its 

centrality in the tourism ecosystem, particularly during major events. The other three 

sectors - Transport, Retail, and Infrastructure - each account for 20% of the employment 

distribution. This equal division suggests that while these sectors are significantly impacted 

by event tourism, their share in the overall employment pie is comparatively balanced and 

less dominant than the hospitality sector. 

Graphic 2. Distribution of Employment in Key Sectors Due to Event Tourism 

Source: Agayeva, R., & Muradov, F. (2019). Tourism development and economic diversification 

in Azerbaijan. Baku Business Review, 11(1), 45-59 
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The Transport sector’s share reflects the importance of transportation services during 

major events, encompassing jobs in public transit, taxi services, and possibly air and rail 

travel. This sector is crucial for facilitating the movement of tourists and event attendees, 

thereby playing a key role in the success of such events. 

The Retail sector, also holding a 20% share, indicates the opportunities for 

employment in shops, markets, and possibly souvenir and merchandise sales linked to 

event tourism. This sector benefits from the increased foot traffic and consumer spending 

associated with major events. 

Infrastructure’s equal share points to the ongoing construction and maintenance jobs 

linked to event tourism. This might include the development of venues, roads, and other 

facilities essential for hosting large-scale events. The consistent share of infrastructure 

suggests its role as a foundational element in supporting event tourism. 

Conclusion 

This paper has extensively explored the role of event tourism as a significant catalyst 

for employment growth in Azerbaijan. Through the analysis of hypothetical data and 

various statistical representations, we have gained insights into how hosting major events 

can dynamically transform the employment landscape in key sectors such as hospitality, 

transport, retail, and infrastructure. 

The findings underscore the substantial impact that event tourism has on job creation, 

particularly in the hospitality sector, which emerges as the primary beneficiary during 

event years. The increase in jobs in the transport and retail sectors further illustrates the 

wide-reaching effects of event tourism on the economy. The consistent contribution of the 

infrastructure sector also highlights its foundational role in supporting event tourism and 

providing stable employment. 

However, this paper also draws attention to the challenges associated with event 

tourism, notably the issue of seasonal employment and the need for sustainable practices. 

The fluctuating nature of job creation in certain sectors underscores the importance of 

strategic planning and policy-making to ensure long-term economic stability and 

sustainable growth. The role of human resource development and capacity building has 

also been a key theme, emphasizing the need for continuous skill enhancement to adapt to 

the evolving demands of the tourism industry. Furthermore, the environmental and social 

impacts of event tourism necessitate a balanced approach, integrating economic benefits 

with environmental conservation and social inclusivity. 

Event tourism presents a valuable opportunity for Azerbaijan to diversify its 

economy and foster employment growth. To maximize this potential, a strategic, 

multifaceted approach is essential. This approach should focus not only on maximizing the 

immediate economic benefits of event tourism but also on addressing its challenges and 

ensuring that it contributes to the long-term sustainable development of the country. With 

careful planning, investment, and management, event tourism can be a pivotal driver for 

not just economic prosperity but also for the overall social and cultural enrichment of 

Azerbaijan. 
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Хикмат Гасанов 

СОБЫТИТЕЛЬНЫЙ ТУРИЗМ КАК КАТАЛИЗАТОР РОСТА ЗАНЯТОСТИ 

В АЗЕРБАЙДЖАНЕ 

Резюме 

В данной статье исследуется влияние событийного туризма на рост занятости в 

Азербайджане, стране с богатым культурным наследием и растущим туристическим 

сектором. Событийный туризм, включающий проведение культурных, спортивных и 

деловых мероприятий, стал важным фактором экономического развития во всем мире. В 

Азербайджане этот сектор получил значительные инвестиции и развитие, особенно после 

проведения таких громких мероприятий, как конкурс песни «Евровидение» и Европейские 

игры. В исследовании рассматривается, как эти события повлияли на возможности 

трудоустройства в различных секторах, таких как гостиничный бизнес, путешествия и 

развитие инфраструктуры. Используя статистические данные, тематические исследо-

вания и интервью с ключевыми заинтересованными сторонами, в статье анализируются 

прямые и косвенные эффекты занятости, создаваемые событийным туризмом. Он также 

оценивает устойчивость этого роста и его соответствие более широким экономическим 

целям Азербайджана.  

Результаты показывают, что событийный туризм внес значительный вклад в 

занятость в Азербайджане, особенно в городских районах, но при этом создал такие проб-

лемы, как сезонная занятость и несоответствие навыков. В заключение статьи приво-

дятся рекомендации по максимизации потенциала занятости в событийном туризме при 

обеспечении долгосрочных экономических и социальных выгод. 

Цель – влияние событийного туризма на уровень занятости населения, а также 

влияние уровня занятости на создание новых рабочих мест в стране 

Методология – в статье используются экономико-статистические методы и метод 

сравнительного анализа для выяснения влияния туристической сферы на занятость насе-

ления. 

Результат исследования – cобытийный туризм напрямую оказывает положительное 

влияние на увеличение количества новых рабочих мест и повышение занятости. 

Ключевые слова: cобытийный туризм, рост занятости, Азербайджан, экономи-

ческое развитие, индустрия гостеприимства, развитие инфраструктуры, устойчивая 

занятость 
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Hikmət Həsənov 

HADİSƏ TURİZMİ AZƏRBAYCANDA MƏŞĞULLUĞUN ARTIMINDA 

KATALİZATOR KİMİ 

Xülasə 

Bu məqalə zəngin mədəni irsə və inkişaf edən turizm sektoruna malik olan Azərbaycanda 

hadisə turizminin məşğulluğun artımına təsirini araşdırır. Mədəni, idman və biznes hadisələrinə ev 

sahibliyi edən hadisə turizmi bütün dünyada iqtisadi inkişafın mühüm sürücüsü kimi ortaya çıxdı. 

Azərbaycanda bu sektor xüsusilə Eurovision Mahnı Müsabiqəsi və Avropa Oyunları kimi yüksək 

səviyyəli hadisələrə ev sahibliyi etdikdən sonra əhəmiyyətli investisiyalar və təşviqat gördü. 

Tədqiqat bu hadisələrin qonaqpərvərlik, səyahət və infrastrukturun inkişafı kimi müxtəlif 

sektorlarda məşğulluq imkanlarına necə təsir etdiyini araşdırır. Statistik məlumatlardan, nümunə 

araşdırmalarından və əsas maraqlı tərəflərlə müsahibələrdən istifadə edərək, məqalə hadisə 

turizminin yaratdığı birbaşa və dolayı məşğulluq təsirlərini təhlil edir. O, həmçinin bu artımın 

davamlılığını və onun Azərbaycanın daha geniş iqtisadi məqsədlərinə uyğunluğunu qiymətləndirir. 

Nəticələr göstərir ki, hadisə turizmi Azərbaycanda, xüsusən də şəhər yerlərində məşğulluğa 

əhəmiyyətli dərəcədə töhfə verib, eyni zamanda mövsümi məşğulluq və bacarıq uyğunsuzluğu kimi 

problemlər yaradır. Sənəd uzunmüddətli iqtisadi və sosial faydaları təmin etməklə yanaşı, hadisə 

turizminin məşğulluq potensialını maksimuma çatdırmaq üçün tövsiyələrlə yekunlaşır. 

Məqsəd – hadisə turizminin əhalinin məşğulluq səviyyəsinə təsiri, o cümlədən ölkədə yeni iş 

yerlərinin yaratdılmasında məşğulluq səviyyəsinin təsirini müəyyənləşdirməkdir. 

Metodologiya – məqalədə turizm sahəsinin əhalinin məşğulluğuna təsirini aydınlaşdırmaq 

üçün iqtisadi və statistik metod və müqayisəli analiz metodundan istifadə edilmişdir. 

Tədqiqatın nəticəsi – hadisə turizmi birbaşa olaraq yeni iş yerlərinin  artırılmasına və 

məşğullun artmasına müsbət təsir göstərir.  

Açar sözlər: Hadisə Turizmi, Məşğulluğun Artması, Azərbaycan, İqtisadi İnkişaf, 

Qonaqpərvərlik Sənayesi, İnfrastrukturun İnkişafı, Davamlı Məşğulluq 
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