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A NEW APPROACH TO CLARIFYING THE RELATIONSHIP BETWEEN
THE TOURISM SECTOR AND EMPLOYMENT
Resume
The growth rate of the tourism sector in Azerbaijan maximally leads to an increase in the
economy, at the same time affects the socio-economic situation in the country. To a greater extent,
populations choose to travel in different countries and all this is associated with the possession of
their information capabilities. The article notes that according to the Decree of the President of
Azerbaijan on the new division of the "Karabakh" and "East Zangezur" economic regions, the
economic region has not yet been expelled from the Armenian separatists, because of this, these
zones were excluded from the number of regions for the development of tourist processes. It can
be noted that the development of many tourist destinations in the country is just beginning, since
the overall strategy for the development of this industry in Azerbaijan is at the stage of its new
formation. In the future, the country's leadership is focused on the formation of a competitive
tourism industry and the development of tourist infrastructure. At the same time, the listed factors
(direct or indirect) affecting the development of tourism play a decisive role in determining state
strategic programs in the development of the country's tourism business.
1t is noted that employment in different countries depends on the legislation adopted in

the country and its compliance. World labor and employment markets, the structure of world labor
markets have a certain impact on the development of tourism, or vice versa-the development of
tourism has a certain impact on the formation of the structure of these markets. It is estimated that
there are more than 300 million people in the world employed in permanent or temporary jobs in
tourism and related industries. The level of employment in tourism and related industries has a
relatively large impact on the employment market than in other sectors (finance, healthcare,
banks, etc.). The tourism market allows people to work in more jobs than the market of the above-
listed industries. It will be possible to fully use the tourist opportunities of Karabakh only if several
main factors are taken into account, such as: ensuring the safety of the population independent of
their nation on the territory, clearing mined fields; gradual return of the population; creation of
all necessary infrastructures in these areas. Even in countries with a multiplicative efficiency of
the tourism sector, the employment rate is about 12% higher than with direct employment. The
highest level of employment directly affects the creation of new jobs in the tourism sector and
related industries. And this indicator is determined by the contribution of the tourism sector to the
country's GDP, the number of tourist arrivals and the growth of tourism revenues.

The goal is to clarify-the impact of the tourism sector on the level of employment of the
population, as well as the impact of the level of employment in the creation of new jobs in this
sector.
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Methodology-the article uses the economic and statistical method and the method of
comparative analysis to clarify the impact of the tourism sector on the employment of the
population.

The conclusion of the study-is that the highest level of employment directly affects the
creation of new jobs in the tourism sector and related industries, and this indicator is determined
by the contribution of tourism to the GDP of the countries of the world.

Keywords: international tourism, role, development, tourism industry, factors, employment

Introduction

Creating opportunities for decent employment and income for women and men is one of the
strategic goals of the ILO. The main ILO instruments emphasizing this goal are the 1964
Convention on Employment Policy (No. 122) and its accompanying 1964 Recommendation (No.
122), the 1984 Recommendation on Employment Policy (No. 169), as well as other norms and
fundamental principles and rights at work. Most countries in Eastern Europe and Central Asia are
experiencing growth, which, however, is unequally distributed among countries and sectors of the
economy. This growth is provided by a small number of sectors of the economy, primarily related
to the extraction of natural resources, which are not yet sufficient to overcome the shortage of
productive employment and jobs.

The process of restructuring industries has not yet been completed. National, regional and
international markets are open to competition against the background of sufficient ability of the
state to regulate the economy. The characteristic features for all regions of the world are still low
wages and labor productivity, a significant scale of the informal economy, high youth
unemployment, etc. To date, labor markets are still characterized by a structural imbalance
between the supply of labor and the demand for it [19].

The ability of States to promote economic growth accompanied by an increase in the level
of employment is sometimes limited, due to various factors. The reduction in budget funding has
affected the functioning of vocational education systems and public employment services. In
addition, in a number of countries, these State functions have been decentralized and weakened in
the course of this process.

A large number of workers change jobs, moving from one industry to another and moving
from one region to another. At the same time, numerous groups of young workers enter the labor
markets every year. Existing institutions and structures are unable to meet the growing needs for
on-the-job training, as well as the need for retraining and lifelong learning (continuous learning).
These problems are especially acute for young people, whose transition period from training to
work is lengthening and becoming less secure. In addition, they are more often forced to accept
lower-quality work.

Employment of the population of any country is one of the indicators of the development of
its economy, including a decrease in the unemployment rate, improvement of the welfare of the
people. It should be noted that the growth rate of the tourism sector in Azerbaijan, acting as much
as possible to increase the economy, simultaneously affects the socio-economic situation in the
country. Since the citizens of the republic, having financial opportunities, develop their personal
needs, with the manifestation of free time, they choose to travel as a tourist in different countries
of the world with information capabilities.

The problem of employment of the able-bodied population is considered as one of the most
significant, since it is directly related to the prospects of socio-economic stability of the country.
In the perspective of socio-economic stability of the country, demographic processes are
determined, which is one of the main parts of social policy, i.e. this process has demographic and
social content. In economic literature, scientists point out that employment is a system that includes
the degree of satisfaction of personal and social needs of citizens of the country, a set of attitudes
about the participation of the population in labor activity, expressing the measure of their inclusion
in labor processes.
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The role of tourism in the formation of the country's gross domestic product

The state employment policy of the population is part of the socio-economic policy of the
country, where the intensive development of all sectors of the economy, including the tourism
industry, affects the level of employment of the population. At the same time, in many countries
of the world tourism plays a significant role in the formation of gross domestic product (GDP), in
creating additional jobs, in providing employment and activating the foreign trade balance. In
addition, tourism has a huge impact on such key sectors of the economy as agriculture, transport
and communications, construction, production of consumer goods and others. Also, the tourism
sector is a catalyst for the socio-economic development of the country. The economic development
of this sphere is characterized by impressive data on the global economic market.

According to the World Tourism Organization (UNWTO), more than 900 million
international tourist trips were registered in the world in 2022, which is twice as much as in 2021.
Nevertheless, the number of international arrivals in 2022 remains 37% lower than in 2019 (before
the pandemic period) (1.5 million).

Materials and methods

According to their data, an increase in foreign tourist arrivals was recorded in every region
of the world last year. The lowest dynamics was observed in the Middle East, where one of the
drivers of the growth in the number of arrivals was the 2022 World Cup in Qatar and the air travel
route network was almost completely restored. Due to these factors, the tourist flow to the Middle
East region, the arrival of tourists has recovered and compared to 2019, the level of this indicator
has increased and amounted to 83% [14].

It should be emphasized that the difficult social, economic and geopolitical situation in the
countries of the world remains the main factor hindering the recovery to a state before the mediocre
conditions in the economy as a whole, and in particular international tourism [10, pp. 47-58]. The
increase in the inflation rate in the countries of the world, the aggravation of the war between
Russia and Ukraine, the possibility of a decrease in the supply of grain products to countries in
need, as well as a sharp increase in oil prices have led to an increase in public spending (on
maintenance, transport, accommodation, etc.).

Discussion

As is known, the increase in the inflation rate in the countries of the world directly affects
the decline in the purchasing power of the population. Every year, the World Bank determines the
gating of the countries of the world according to the purchasing power parity of the countries of
the world. According to the bank's definition, China ($30.3 trillion), the United States ($25.5
trillion), India ($11.8 trillion) and Japan ($5.7 trillion) retained the top five places in purchasing
power parity in 2022. And Russia ($5.33 trillion). According to analysts of the World Bank, by
2030 the countries of the presented five will maintain the status quo. At the same time, according
to their forecast, Russia will come close to Japan, and India to the United States. In particular,
Russia's GDP may reach $5.9 trillion by this time. At the same time, the estimated GDP growth in
this country will be approximately 7.9% compared to the previous year. In terms of GDP in
nominal terms, by the end of 2022, the United States, China, Japan, Germany, India, Great Britain,
France and Russia took the top eight places in the world ranking of countries. Also, in terms of
GDP in nominal terms, the first place in the countries of the world is occupied by the United States.

It should be noted that the level of GDP is directly affected by the country's inflation rate.
And this, in a direct way, affects the decline in the purchasing power of populations. The indicators
of the countries' inflation rating for 2022-2023 show that the highest indicator was in Venezuela
(398%), Lebanon (230%), Syria (139), North Korea (55%), and the lowest indicator was in Mali
(-0.7%), South Sudan (-3.1%), etc.[16]

It should be noted that large-scale work on tourism development has been carried out in
Azerbaijan in recent years. But the newly named Karabakh and East Zangezur economic region
has not yet been expelled from the Armenian separatists, because of this they were excluded from
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the number of regions for the development of these processes [18]. It can be noted that the
development of many tourist destinations in the country is just beginning, since the overall strategy
for the development of this industry in Azerbaijan is at the stage of its new formation. In the future,
the country's leadership is aimed at the formation of a competitive tourism industry and the
development of tourist infrastructure. Therefore, one of the important issues is the liberation of
these territories from Armenian separatists, the clearing of mined fields, the gradual return of
refugees to their native districts and villages, and the simultaneous creation of tourist infrastructure
in the liberated territories. The tourist potential of these areas is also very rich. It will be possible
to fully use the tourist opportunities of Karabakh only if several main factors are taken into
account, such as:

- ensuring the security of the population independent of their nation in the territory;

- clearing of mined fields;

- gradual return of the population;

-creation of all necessary infrastructures in these areas, etc. [1, pp. 40-45].

Azerbaijan receives only 0.002-0.003% of the world's international tourist flow. However,
the calculations and forecasts of experts confirm that the country has the ability to receive
approximately 10 million tourists a year [3, pp. 562-569]. It should be noted that the emergency
situation that began at the end of 2019 in all countries of the world had a significant negative
impact on the development of tourism in Azerbaijan, which in 2020 the number of tourists arriving
in the country decreased 3.2 times, in 2021 - 2.8 times, in 2022-2.2 times compared to 2019 [4].

Employment in different countries depends on the legislation adopted in the country and its
compliance [11]. The tourism industry differed from other sectors of the economy by a number of
specific features, which can be distinguished by the fact that tourist services are sold in one place,
and consumed in another place or in another country. On the other hand, income from the sale of
tourist products is generated only where tourist services are purchased. The process of
consumption of tourist products is regulated by what the tourist chooses in accordance with the
service provided to him, as well as the place of his temporary stay. An important factor of
employment in tourism is considered to be a factor that forms communication between buyers of
tourist services and employees of the company. Often, the communication that occurs between
buyers of services and employees of the company creates a source of risk for many operations in
the tourism sector.

The world labor and employment markets and their structure have a certain impact on the
development of tourism, or vice versa-the development of tourism has a certain impact on the
formation of the structure of these markets. It is estimated that there are about 325 million people
in the world employed in permanent or temporary jobs in tourism and related industries. The level
of employment in tourism and related industries has a relatively greater impact on the employment
market than in sectors such as finance, healthcare, banking, automotive, mining, etc. The tourism
market allows people to work in more jobs than the healthcare market, financial sector, banking
sector, mining and agriculture. Calculations show that the tourism market allows creating new and
vacant jobs 5 times more than in the mining industry and almost 2 times more than in the financial
sector, and in 2021 the tourism sector was able to accommodate about 330 million jobs. According
to the GAT (State Agency of Azerbaijan for Tourism), the main goal of the country for tourism is
to increase the number of foreigners visiting Azerbaijan to 4 million people in 2026, and to increase
the indicators of domestic tourism to 6 million citizens [17].

It should be noted that the number of employees employed in tourism-specific areas in
Azerbaijan in 2016-2021 increased from 43.5 thousand to 53.7 thousand people. So, in the number
of employees employed in this area, compared to 2016, in 2017, 7.7% or 3.36 thousand people; in
2018, 22.4% or 9.75 thousand people; in 2019, 35.6% or 15.5 thousand people; in 2020, 12.7% or
5.54 thousand people and in in 2021 -23.55% or an increase of 10.24 thousand people. As can be
seen from the analysis, despite the increased control in the conditions of the pandemic in the
Republic of Azerbaijan, in the same period there was an increase in the number of workers
employed in areas specific only to tourism, with the exception of 2018-2019. In our opinion, this
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growth can be attributed to the preventive measures taken by the state, including the provision of
state support for the cultivation of tree seedlings and flowers in private farms [12].

International tourism has a powerful impact on employment. The tourism industry is a labor—
intensive process, so it employs mostly unskilled workers. However, this does not mean that highly
skilled labor is not used in the tourism sector. In this area, new jobs are geographically spread
more widely than in other developing sectors of the economy. The development of tourism in the
world in influenced by scientific and technological progress, improving the quality of life of the
population, increasing the length of free time, vacations, economic and political stability and a
number of other factors [16].

Conclusions

Employment of the population in different countries with a multiplicative effect of tourism
is several times higher than with direct employment. In this case, the internal tourist activity of the
region's population can serve as an indicator for assessing the effectiveness of the existing brand
of the region. Even in countries with multiplicative efficiency of this sphere, the employment rate
of the population is 11.8% higher than in direct employment. Employment in tourism-specific
areas in Australia is 2.6 times, in France -2.48 times, in the USA-2.62 times, in Germany-3.29
times, in Russia -5 times and in Azerbaijan -4.46 times higher than in direct employment. The
result of the study shows that the employment of the population in different countries with the
multiplicative influence of tourism is slightly higher compared to the total employment of the
population. And this directly affects the creation of a large number of jobs in the tourism sector
and related industries, which is primarily due to the contribution of the tourism sector to the
country's GDP, the number of tourist arrivals and the growth of tourism revenues.

Employment of the population in different countries with the multiplicative influence of
tourism is slightly higher compared to the total employment of the population, this directly affects
the creation of a large number of jobs in the tourism sector and related industries.
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Buaaat Ucmaiinon
HOBBIN MoJAXOJA K YTOUHEHHNIO B3SANMOCBA3U TYPUCTUYECKOI'O
CEKTOPA C 3AHATOCTBIO HACEJIEHUA
Pe3rome

Pocm memna mypucmuueckou cghepvi 6 Azepbatiodicane MAKCUMATLHO Oelcmeys K
603PACMAHUIO0 IKOHOMUKY, OOHOBPEMEHHO GIUSeNm HA COYUATbHO-IKOHOMUYECKYIO CUMYAYUIo 8
cmpane. bonvueti cmenenu nacenenutl 8b10uUparOm nymewecmeosams 8 pasHblX CMpAHAX U 6ce
9MO ceA3bI8aAeMcs ¢ 001a0aHUeM UXHUMU UHDOPMAYUOHHBIMU 803MONCHOCMAMU. B cmamve
ommeyaemcs, umo no Ykazy I[lpezudenma Azepbaiiodcana o HOB0M OelleHuu IKOHOMUHLECKUX
paiionos «Kapabaxcxkuii» u « Bocmouno 3anee3ypckuily SIKOHOMUYECKUll pation 8 OAHHbIL MOMEHM
ewje He OMYUCTIEH OM APMAHCKUX Cenapamucmos, u3z-3a 3mo20 3mu 30Hbl OblIU UCKIIOYEHbl U3
yucna pe2uoHo8 075l paseumuio mypucmudeckux npoyeccos. Modxcno ommemumas, 4mo passumue
MHO2UX MYPUCMUYECKUX HANPABIeHUll 8 cmpaHe euje mMoabKO HAYUHAemcs, NOCKONIbKY oouas
cmpame2usi pa3zeumus OaGHHOU ompaciu 8 Azepbatiodxicane HAXOOUMCsL 8 CIMAOUU C80€20 HOBO20
Gopmuposanua. B OanvHeliuieM pyKOBOOCMB0 CMpAaHbl HAYEIeHO HA GopmuposaHue
KOHKYPEHMOCHOCOOHOU — MYPUHOYCMpUU U pazeumue  mypucmckou UHGpPacmpykmypol.
Oonoepemenno nepeducienuvle Gakmopsl (npamvle uiu KOC8EHHblE), 6GIUANOUIUE HA
pazeumue mypuzma uzparom pewiaruwyio poib 6 OnpeoeeHuu  20Cy0apcmeeHHbIX
cmpamezuyecKux npozpamm 6 pazeumuu mypucmcKkoz2o OuzHeca cCmpaHbl.

Ommeyaemcs umo, 3aHAMOCMb 6 PA3HLIX CMPAHAX 3AGUCUM OM NPUHAMO20 6 CMPAHe
3aKoHoOamenvcmea u e2o0 coonodeHus. Muposvie polHKU mpyoa u 3aHAMOCMU, CMPYKMypa
MUPOBBIX DLIHKO8 MpyO0a OKA3blearom OnpedeseHHoe 6GluaHUe HA pazeumue mypusma uiu
HaoOopom-passumue mypusma oKa3zvleéaem ONpeoeleHHoe GIusHUe Ha @opmuposaHue
cmpykmypol 9mux puiHkos. Ilo oyenxam, 6 mupe nacuumvigaemcs 6oavuie 300 muniuonos
Ye06eK, 3aHAMbBIX Ha NOCMOAHHOU WU 8PEMEHHOU pabome & cghepe mypusma u CMeNCHbIX ¢ HUM
ompacnax. Yposenv 3auamocmu 8 cgpepe mypusma u CMENHCHbIX C HUM OMPACIAX OKA3bléaem
OMHOCUMENbHO OONbUOE BNUAHUE HA PLIHOK 3aHAMOCMU, YeM 8 Opyeux cexmopax (unawcwl,
30pagooxpanerue, banku, u. m.o.). Poinok mypusma nozeonsiem nodsam pabomams Ha OobuLeM
Konuuecmee pabouux Mmecm, 4em DbIHOK 6bllile NepequciieHHblX ompacisax. B nonnou mepe
UCnonb308ams mypucmuyeckue osmodxcnocmu Kapabaxa moocno 6yoem moavko npu yueme
HEeCKONbKO OCHOBHbIX (haKkmopos, maxux Kak: obecneueHue 0e30NACHOCMU HACENeHUs He
3asucumoe om UxX HAYuu HA MEePPpUMOPUU; OYUWEHUS MUHUPOBAHHBLIX NOJel, NOIMANHOe
8038pauyeHue Hacelenus, coO30aHue 8 IMUX PatloHax cex HeobXoouMvlx uHgpacmpykmyp. Haosce
8 Cmpamax ¢ MYJbMUNIUKAMUBHOU SPOEKMUBHOCMbIO MYPUCTIUYECKOl cepbl YposeHb
3anamocmu eviuie npumepro 12%, uem npu npamou 3auamocmu. Boicwuii ypoeenv 3anamocmu
HAnpAMYI0 61UsAem HA CO30aHUe HOBbIX pAOOUUX MeCT 8 MYPUCIMUYECKOM CEKMOPe U CMENCHBIX C
HUM ompacnsax. A samom nokasamenv 00yCcr081U8aemcs, 6KIA0oM cgepvl mypusma 6 BBII
CMpamsl, KOIUYECMEOM MYPUCICKUX NPUOBIMULL U POCOM 00X0008 chepbl mypusma.

Ilenb-yTOUHUTH BIAUSHUE TYPUCTUYECKON c(hephbl Ha YPOBEHb 3aHATOCTH HACEJICHUS, TAKXKe
BIIMSTHUE YPOBHSI 3aHATOCTH MPHU CO3/IaHNE HOBBIX paOOYHMX MECT B 3TOU CEKTOPE.

Memooonozua-B cTatbe NIl YTOUHEHHUE BIUSHUE TYPUCTHUECKON cdepbl Ha 3aHATOCTb
HaceJIeHUE UCIOJIb30BAaH IKOHOMUKO-CTAaTUCTUYECKUN METO/ U METOJ CPABHUTEJILHOTO aHAJIN3A.

BbiBoa Mcci1eI0BaHUSI-BBISICHEHO, YTO BBICHINI YPOBEHb 3aHSATOCTU HAIPSIMYIO BIUSET Ha
CO3/IaHHE HOBBIX PabOYMX MECT B TYPHUCTHUYECKOM CEKTOPE U CMEKHBIX C HUM OTPACISAX U ITOT
noKasaTesb 00yclIoBIuBaeTcs BkiagoM TypusMa B BBII crpan mupa.

KiroueBble €10Ba: MEKIyHAPOIHBIN TYpU3M, POJIb, PA3BUTHE, TYPUCTUUYECKASI HHITyCTPUS,
(bakTophbI, 3aHATOCTH
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Vilayat ismayilov
TURIZM SEKTORUNUN MOSGULLUQLA OLAQOSINi AYDINLASDIRMAQ
UCUN YENI BiR YANASMA
Xiilasd

Azarbaycanda turizm sektorunun tempinin artmasi olka iqtisadiyyatint maksimum daracada
artiraraq, eyni zamanda, olkadaki sosial-igtisadi vaziyyata tasir gostarir. Daha ¢ox ahali miixtalif
olkalorda sayahat etmayi secir va biitiin bunlar onlarin informasiya imkanlarina sahib olmasi ilo
alagalondirilir. Magalada geyd olunur ki, Azarbaycan prezidentinin iqtisadi rayonlarin yenidan
boliinmasi haqqinda Formani ilo "Qarabag" va "Sarqi Zongazur" iqtisadi rayonu hazirda ermoni
separat¢ilarindan tomizloanmamisdir, buna gora da bu zonalar turizm proseslarinin inkisafi ticiin
gabul edilmmis programlardan uzun illor kanarda galmigdir. Qeyd etmak olar ki, 6lkads bir ¢ox
turizm istigamatlorinin inkisafi halo yeni baslayir, ¢iinki Azarbaycanda bu sahanin timumi inkisaf
strategiyasi yeni formalasma morhalasindadir. Galacokda 6lka rohbarliyinin asas magsadinin
raqabatli turizm sonayesinin formalasmasina va turizm infrastrukturunun inkisafina yonaldilmasi
nazorda tutulur. Eyni zamanda, turizmin inkigafina tasir edon tadqiqatda sadalanan amillor
(birbasa va ya dolayr) olkonin turizm biznesinin inkisafinda, doviat strateji programlarinin
miiayyanlasdirilmasinda halledici rol oynayrr.

Qeyd olunur ki, miixtalif olkalords masgulluqg 6lkada qabul edilmis ganunvericilikdon va ona
amal olunmasindan asilidir. Diinya amak vo masgullug bazarlari, diinya amak bazarlarinin
qurulusu turizmin inkisafina va ya aksina miiayyan tasir gostarir-turizmin inkisafi isa bu bazarlarin
qurulusunun formalasmasina halledici tasir gostarir. Diinyada turizm va alagali sahalorda daimi
va ya miivaqqati islo masgul olan 300 milyondan ¢ox insamin oldugu toxmin edilir. Turizm va
alagali sahalords maggullug saviyyasi masgullug bazarina digar sektorlara (maliyya, sahiyya,
banklar va s.) nisbaton béyiik tasir gostorir. Turizm bazari insanlara yuxarida geyd edilon
bazarlardan daha ¢ox is yerinda islomaya imkan verir. Qarabagin turizm imkanlarindan bir neca
asas amilin nazara alinmasi ilo tam istifadasi miimkiin olacaqdir, masalon, arazida milliyatindan
astlt olmayan ahalinin tahliikasizliyinin tomin edilmasi; minalanmis sahalorin tomizlonmasi;
ahalinin marhaloli sakilds dada-baba yurdlarina qaytarilmasi; bu rayonlarda biitiin lazimi
infrastrukturlarin yaradilmasi va s. Turizm sektorunun multiplikativ somoraliliyi olan olkalarda
belo masgullug saviyyasi birbasa masgulluga nisbaton toxminan 12% - don yiiksakdir. On yiiksak
magsgulluq saviyyasi turizm sektorunda va alaqali sahalorda yeni is yerlorinin yaradilmasina
birbasa tasir gostarir. Va bu géstorici turizm sektorunun élkanin UDM-2 verdiyi tohf, beynalxalg
turistlorin gabul edilmis sayt va turizm galirlarinin artmasi ilo miiayyan edilir.

Magqsad- turizm sektorunun shalinin masgulluq soviyyasina tasirini, homginin bu sektorda
yeni is yerlorinin yaradilmasi zaman1 maggulluq soviyyasine onun tosirini aydinlagsdirmaqdir.

Metodologiya-moqalodo turizm sahosinin ohalinin mosgulluguna tosirini aydinlasdirmaq
liciin iqtisadi vo statistik metod vo miiqayisali analiz metodundan istifade edilmisdir.

Tadgiqatin naticasi-on yiiksok moggulluq soviyyesinin turizm sektorunda vo olagoli
saholordo yeni is yerlorinin yaradilmasina birbasa tosir gdstordiyi vo bu gostoricinin turizmin
diinya dlkalorinin UDM-o verdiyi téhfs ilo sortlondirildiyi aydimlasdirilds.

Acar sozlar: beynolxalq turizm, rol, inkisaf, turizm sonayesi, amillor, masgulluq
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